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The Executive Service Corps mission is 
to engage highly trained professionals 
who use their time and expertise  
to provide nonprofits with the  
consulting services they  
need to be successful.
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Your support makes  
our critical work possible.  
Thank you for building  
our community so we can  
make nonprofits successful! 



  

221  
EXTERNAL ENGAGEMENTS
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2022 Impact

4,400,000
NUMBER OF PEOPLE HELPED  

155  
UNIQUE ORGANIZATIONS SERVED 

  $8,525,600 
ESTIMATED FAIR MARKET VALUE OF OUR WORK 266  

ENGAGEMENTS AND PROJECTS 

154  
VOLUNTEER ENGAGEMENT MANAGERS, 
CONSULTANTS, AND EXECUTIVE  
COACHES ENGAGED  

 

 5/5
ANONYMOUS CLIENT FEEDBACK RATING

12,760  
VOLUNTEER CONSULTING HOURS  



  

Last year included many challenges and some wonderful  
accomplishments for Executive Service Corps.
 

Our volunteer colleagues provided much-needed services and applied their leadership, guidance, and expertise  

to address our clients’ needs. They conducted 266 engagements with nonprofit organizations and their leaders.  

They made an actual difference in the sustainability and success of our Chicagoland nonprofit community. This  

impact was made possible by the talent and dedication of 154 volunteer colleagues, all of whom have joined us  

from successful careers in the corporate and nonprofit worlds.
 

In addition to helping clients, our colleagues focused their expertise internally. The implementation of our own  

strategy yielded significant progress in the areas of staffing analysis, volunteer recruitment, and targeted marketing.  

Our Colleague Success Council has taken the vetting, orienting, and supporting of newly recruited colleagues to a  

new level. We analyzed and refined our product offerings and are now applying even more energy to our fund  

development strategies. An incredibly generous donation carried us through a challenging year.
 

Jeanne Mayes is thrilled to hand over the reins to our new board chair, Terra Winston, confident that her passion 

and leadership will move us forward like never before.
 

Every year has its challenges. We accept them, address them, and move forward to achieve our vision: All nonprofits  

in our community will have access to the services they need to thrive. We appreciate your investment and confidence 

in our mission. Thank you for your time, talent, and treasure that will make this year the best. 

  

In Gratitude,

 

  
 

 
Jeanne Mayes, MBA 
Board Chairperson 2022  

& Engagement Manager 

Rachelle Jervis, MBA 
President & CEO
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Dear Stakeholders,  



         

–“       
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What Clients are Saying 

Ignition  
Community  

Glass  
EXECUTIVE SERVICE CORPS PROJECTS:

BOARD DEVELOPMENT  
& PLACEMENT 

“ ESC [Executive Service Corps] was a pleasure to work  
 with and pivotal to our organization at this juncture.  
 They helped us expand leadership on our board,  
	 bringing	us	four	qualified	dynamic	board	candidates	 
 to our attention. We are a stronger organization  
 because of their assistance! Thank you Rachelle  
	 and	the	Executive	Service	Corps	team	for	helping	us		
 strengthen our organization’s capacity. ”       TRISH ATHA      
 FOUNDER & BOARD PRESIDENT 

North Shore Exchange  
EXECUTIVE SERVICE CORPS PROJECTS:

STRATEGIC PLANNING

“ I	wanted	to	share	again	my	appreciation	of	the	work	 
 John with Executive Service Corps did for North Shore  
 Exchange. We are so grateful for this opportunity to  
 discuss and strategize on our business and its best  
	 future.	John	gave	us	the	time,	structure,	and	expertise	 
 to explore our key business hurdles and what to do  
	 about	them.	Our	work	is	far	from	done	but	we	know		
 where to go, thanks to John. Thank you on behalf of all  
 of North Shore Exchange. It has been a pleasure to work  
	 with	Executive	Service	Corps	this	third	time	and	I	am	 
 sure there will be another. ”    WENDY SERRINO  
 BOARD CHAIRPERSON 

Chicago Reader  
EXECUTIVE SERVICE CORPS PROJECTS:

EXECUTIVE COACHING & MENTORING 
AND BOARD DEVELOPMENT 

 & PLACEMENT  

“ Ron with Executive Service Corps is excellent,  
	 particularly	at	communicating	and	advising.	Rachelle	 
 is wonderful to work with. We have had an excellent  
 experience working with Executive Service Corps on  
 a variety of projects, including executive training  
	 and	board	recruitment. ”    TRACY BAIM  
 FORMER PRESIDENT AND PUBLISHER    



         

–“       
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Civic Engagement  
Research Group,  

UC Riverside  
EXECUTIVE SERVICE CORPS PROJECTS:

 EXECUTIVE COACHING & MENTORING

“ Sessions with Lyn of Executive Service Corps were  
 helpful. She was always very prepared, supportive,  
 and thoughtful. I appreciated her effort to understand  
	 my	context,	ask	good	questions,	and	her	flexibility.	”      ERICA HODGIN    
 ASSOCIATE DIRECTOR  
 AND EDUCATIONAL RESEARCHER 

Asian Americans  
Advancing Justice  

– Chicago  
EXECUTIVE SERVICE CORPS PROJECTS:

EXECUTIVE COACHING & MENTORING

“ The Executive Service Corps was thoughtful in 
	 aligning	my	goals	with	a	coach	that	also	captured	 
	 the	importance	of	representation	and	expertise	in	 
	 McCormick	Foundation’s	Leadership	in	Democracy	 
	 program.	Bernadette	Chopra	was	my	executive	 
	 coach	and	is	an	empathetic,	insightful,	strategic,	 
	 and	energetic	coach/mentor.	Rachelle	Jervis	made		
	 the	experience	personal	with	her	warmth	and	 
 kindness; cultivating the relationship throughout  
	 the	program	and	beyond.		”     SANGINI BRAHMBHATT   
 DIRECTOR OF DEVELOPMENT 

The Harbour  
EXECUTIVE SERVICE CORPS PROJECTS:

INTERIM EXECUTIVE DIRECTOR  

“ Exceptional	work	ethic	and	effort!	They	came	right 
 in and conducted listening tours, created a high-level  
 action plan to operationalize best practices across  
 the agency and strengthened the agency’s funding
	 standpoint	for	the	fiscal	year,	all	in	a	matter	of	three		
	 months.	This	effort	allowed	for	a	great	transition		
	 between	two	permanent	CEOs. ”       CHRISTY BEIGHE  
 FORMER INTERIM EXECUTIVE DIRECTOR     
 

What Clients are Saying 
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2022 Clients 

Service Sector 
31% Health & Human Services

23%  Education & Youth

19%  Civic & Community Development

10%  Foundations & Other

17%  Arts & Culture  

Source of Client Referral 
45%  Returning Clients

26%  Colleague Referral

20%  Former Client Referral  

   9% Media & Other

68%  People of Color  

27%  Women & Girls

Client Beneficiaries 

23%  Children & Youth  

11%  People Living with Disabilities



2022 Philanthropic Awardees

Nonprofit Executive  
Director of the Year
JANELLE ST. JOHN, MPA 
Executive Director
Growing Home   
 
 
 

Nonprofit Civic Leader  
of the Year
KELLI HAYWOOD, MA 
Founder and Executive Director
Dream On Education,
Community Impact Manager
Cboe Global Markets

Nonprofit Consultant  
of the Year 
JEANNE MAYES, MBA 
Director of HR
SoloInSight LLC,
Executive Service Corps
Board Chairperson 2022 & Engagement Manager 
 

Philanthropic Lifetime 
Achievement Award
AUDREY THOMAS, MA 
Former CEO
Deborah’s Place 

Nonprofit Board Member  
of the Year
LAURA WASHINGTON, MSJ 
Columnist
Chicago Tribune and Chicago Sun-Times (former),
Political Analyst
ABC7-Chicago 
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Each year, Executive Service Corps recognizes and celebrates exceptional 
leaders in the nonprofit community.

View our 2022 Annual Event and Honoree Tribute 
Videos here: 
www.execservicecorps.org/annualevent2022

“ Over	our	44-year	history,	the	Executive	Service	Corps	has	honored	inspirational 

		 leaders	in	the	philanthropic	sector.	We	are	proud	to	work	along	side	Chicago’s	most		

	 talented	and	dedicated	change-makers.	Together,	we	will	elevate	the	strengths	 

	 of	our	communities. ”
Rachelle Jervis, MBA  
President & CEO 
Executive Service Corps
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2022 Board of Directors

Dr. Melissa Álvarez Mangual, EdD
Founder	&	Managing	Director 
Thriven Partners, LCC 

Donna Bunch Coaxum, JD  
Chief	Legal	Officer	& 
Chief	Compliance	Officer	 
OSI	Group 

Corey Correnti, MBA  
Engagement	Manager 
Executive Service Corp
Former	SVP,	BP

Brindha Dyer, MBA  
Executive	Director	 
Business	Transformation 
JPMorgan Chase   
Executive Service Corps, Consultant  

Rachelle Jervis, MBA 
President	&	CEO 
Executive Service Corps

Tom Lamb, MBA  
Engagement	Manager	 
Executive Service Corps 
Former	CFO,	Integra	Telecom

Jeanne Mayes, MBA  
Director	of	HR	 
SoloInSight LLC  
Executive Service Corps  
Chairperson	&	Engagement	Manager 

Kuldip Mohanty, MBA  
Chief	Information	Officer
Governor	Burgum	Cabinet 
State	of	North	Dakota

Madhu Reddy, MS, MBA 
Chief	Information	Officer	 
Republic	Bank	of	Chicago

Dr. David A. Sanders, EdD  
President  
Malcom	X	College 

Gloria Santona, JD  
Retired	General	Counsel 
Baker	McKenzie	LLP	 
Board	of	Directors	of	AON	 
Executive Service Corps  
Consultant

Dr. Edward Solan, PhD   
Engagement	Manager
Executive Service Corps 
Former	CEO	 
Oak	Park	Residence	Corporation

Upneet Teji, JD 
Officer	of	Business	Services	Group	
Greenfield,	Hemker,	&	Gale,	P.C.	 
Executive Service Corps  
Board	Treasurer

Terra Winston, MBA  
Ringleader 
inTerractions  
Executive Service Corps  
Executive Coach 
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Alan Stone
A. Dean Swift
Mrs. Mary Lou Swift
The Swift Family
Phyllis Tabachnick
Richard L. Thomas
Michael and  
 Donna Thompson
Kristina Van Liew
Robert E. Vanden Bosch
Dey W. Watts
Barbara and Bert Weller
William and Nancy Whitney
Robert H. Wilson
Arnold Wolff
Dennis A. Zavac and  
 C. Elizabeth  
Frank R. and  
 Faye M. Zimmerman

Joseph Abel
Reed M. Badgley 
Gordon Bieberle
Phillip Block, III
Alvin Borenstine
James J. Brice
Nelson L. Carter
Burton D. Cohen
Charles A. Davis
Robert M. Drevs
E. Stanley Enlund
J. Ross Eustis
William Frost
Donald M. Goff
M. Herbert Gordon
Robert J. Greenebaum, Sr.
William P. Hall
William E. Hay
Richard S. Homer
William Ingram, Jr.

Morris A. Kaplan
Lawrence E. Klinger
Char W. Kreuz
Charles Lake
Lewis B. Landreth
Morris A. Lauwereins
Muriel N. Lederer
Marcia Lipetz
Robert J. Lipsig
William L. Loving
Jessalyn M. Nicklas
O. Robert Nottelmann
Joann S. Rasmussen
Betty C. Reneker
Norman Ross
Gordon G. Rothrock
Sam H. Saran
Martin H. Snitzer
Carl S. Stanley
Alan Stone

Board In MemoriamLife Directors
Arnold M. Berlin
James A. Brandt
Mark Crane
Robert Greenebaum, Jr.
Lucile Ish
John Kroening
Geoffrey McClelland
Howard C. Morgan
Ellard L. Pfaelzer, Jr. 
Howard C. Morgan
John H. Rosenheim
Joe Ross
Toni Smith

Phyllis Tabachnick
Ron Tevonian
Jack D. Tovin
Kristina Van Liew
Robert E. Vanden
Bosch
Barbara Weller
Berthold L. Weller
William E. Whitney
Jill Wine-Banks
R. James Young, Jr.
Dennis A. Zavac

Legacy Corps  

Anonymous
Gordon Bieberle
Winston C. Black, Jr.
Joseph L. Block
Mrs. Joseph L. Block
James A. Brandt
Robert E. Brooker
Jean M. Broom
Andreason L. Brown
Edward A. Bruzewicz
Nelson L. (Lin) Carter
Robert and  
  Patricia Chamberlain
Richard G. Clemens
Mark Crane
Surma A. David
Bill Drewry
E. Stanley and Calista Enlund
George and Helen Fanning
Charlotte E. Fiechter
R. Neal Fulk
Mr. and Mrs. Matthew A. Gelbin 
Jacqueline & Howard Gilbert

Jerome S. Gore
Lawrence W. Gougler
Robert Greenebaum, Sr.
William P. Hall
Lester Hammar
Susan and Bob Houston
William Ingram
Lucile Ish
John C. Jadel
John C. and Louise S. Jadel
Morris A. Kaplan
Philip & Ethel Klutznick
Mr. and Mrs. Paul J. LaFreniere
Charles W. Lake, Jr.
Richard Loewenthal
William L. and Helen K. Loving
Frederick A. Luecker
Robert P. Mayo
Geoffrey McClelland
William W.N. McLeod
Howard C. Morgan
Jessalyn M. Nicklas
Robert and Evelyn Nottelmann

Dorethea J. Osbay
Claude and Annette Peck
Louis J. Pedicini
Willam Peters
Alice S. Pfaelzer
Ellard Pfaelzer, Jr.
Joann S. Rasmussen
Betty C. Reneker
John H. Rosenheim
Joseph M. Ross
Norman Ross
Ralph W. Rydholm
Sam H. Saran
Mrs. Arthur Sawers
Mary and Peter Sawers
Frank Schnierow
Donald G. and  
 Phyllis H. Schroeter
Patricia L. Sharpe
Karen A. Sims
Linus O. Smith
Carl and Barbara Stanley
Jules N. Stiffel

The Legacy Corps is a group of individuals who have chosen to leave a lasting legacy by  
making a significant financial commitment to sustain the Executive Service Corps. 
Join them at www.execservicecorps.org/legacy.
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2022 Staff Team
Ed Avila, Jr., Senior	Quality	Assurance	Coordinator	

Suzanne Blaydes, Transom	Group	Client	Success	Manager

Brandon Harper, Transom	Group	Director	of	Finance	&	Compliance

Brooke Harris, Senior	Operations	Coordinator

Breana Hernandez, CFRE, Vice	President	of	Grants

Rachelle Jervis, MBA, President	&	CEO

Jennifer Joseph, Senior	Executive	Assistant	and	Master	Scheduler

Jason Martinez, Transom	Group	Bookkeeper

Andrew Schenkel, CMA, Transom	Group	Staff	Accountant

Chip Smith, Transom	Group	Head	

Sandy Swartz, Transom	Group	Payroll	Administrator	

2022 Nonprofit Advisory Council
Julian J. Champion, BS, MAFM 
Founder	and	President
West Point School of Music

Kenneth Hobby, MBA 
President
Families	of	SMA 

Dan Hostetler, MNM 
Chief	Executive	Officer
Above	and	Beyond	Family	 
Recovery Center
 
Kelli Haywood, MBA 
Founder	&	Executive	Director		
Dream	On	Education
 
Rachelle Jervis, MBA 
Advisory	Council	Chair
President	&	CEO
Executive Service Corps 

Amanda Levinson, JD, MPH 
Development	Consultant
Arden	Shore	Child	and	Family	Services 
 
Audrey Thomas, MA 
Former	CEO 
Deborah’s	Place

Jennifer O. Maddox, VIBA 
Founder	&	Executive	Director
Future	Ties 

Janine Mileaf, PhD 
Executive	Director	&	Chief	Curator
Arts	Club	Of	Chicago	 
 

Vershawn Sanders-Ward, MFA 
Artistic	Director	&	CEO
Red	Clay	Dance	Company 

La Forice Nealy, MPA 
Director	 
National	Incident	Command	Team
American	Red	Cross
 
Lynda Schueller, MPA 
Executive	Director	
Housing	Forward
 



We are grateful to each donor, volunteer,  
and employee that made 2022 a success.  
Thank you for your dedication to and  
confidence in our mission. 
 
Please help the Executive Service Corps  
ensure that organizations have access to  
our quality, responsive, and affordable  
capacity-building services for many years  
to come. Visit www.supportesc.org  
to donate now.  
 
Thank you.



 

Executive Service Corps | Making Nonprofits Successful 
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